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Subject: Regarding the mechanism for approving
Owners Committee Minutes of Meeting through

Mollak System.
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We extend our warmest greetings and best wishes for your

continued success and progress.

Pursuant to the provisions of Law No. (6) of 2019
concerning Jointly Owned Property in the Emirate of
Dubai. RERA would like to clarify and regulate the
mechanism for approving the minutes of meeting of the
Owners Committee through Mollak system, with the aim
of unifying the procedures followed and ensuring that the
committee’s decisions are documented in a formal and

approved manner.

In this regard, RERA confirms the following:

First: Scope of Application

1. This circular applies to meetings held between the
management company and the Owners Committee of

jointly owned properties registered in Mollak System.
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2. This includes the meeting minutes and decisions
issued by the Owners Committee that require

approval from the committee members.

Second: Mechanism for Approving Minutes of Meeting

through Mollak System

1. The management company shall enter the meeting
details into Mollak System and upload the Minutes of
Meeting and any relevant documents, where
necessary.

2. A voting link shall be sent to the Owners Committee
members through the system to approve the meeting
minutes and the decisions contained therein.

3. The system will send a notification if a member’s vote
remains pending after (24) hours from the start of
the voting process.

4. The voting period shall be (72) hours from the start
of the voting process. If a member does not cast their
vote within this period, the system will automatically

register the vote as approved.

Third: Responsibilities of the Management Company

1. The management company must use Mollak System
to approve the Owners Committee minutes of
meeting and shall not rely solely on email
correspondence outside the system.

2. Ensure that the voting links are sent to all Owners
Committee members and that all documents related

to the meeting are documented in the system.
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3. Maintain the voting results and the approved
meeting minutes within the project records and make
them available to the relevant authorities upon

request.

Fourth: Formal Approval of Meeting Minutes

No minutes of meeting or decisions issued by the Owners
Committee shall be considered approved unless they are
approved through Mollak System in accordance with the

mechanism set out in this circular.

Fifth: Implementation and Compliance

1. Management companies must comply with the
provisions of this circular when managing Owners
Committee meetings and approving their minutes.

2. This circular shall come into effect from its date of
issuance, and management companies are required to
follow the mechanism outlined herein for all Owners
Committee meetings held thereafter.

3. Any violation of the provisions of this circular shall be
considered a breach, subject to enforcement actions
in accordance with the applicable laws and

regulations in the Emirate of Dubai.

We thank you for your cooperation and compliance.

Yours faithfully,

Jointly Owned Property Department.

Real Estate Regulatory Agency.
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